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We are an energy company.

\We concretely support a just energy transition,

13 ieov 16 tiino

with the objective of preserving our planet

and promoting an efficient
and sustainable access to energy for all.

Our work is based on passion and innovation,

on our unique strengths and skills, wea [l 10 @
on the equal dignity of each person, @' <)
recognizing diversity as a key value for human development, ~

on the responsibility, integrity and transparency of our actions.

\We believe in the value of long-term partnerships prepT—

with the Countries and communities where we operate, @
bringing long-lasting prosperity for all.

The new mission represents more explicitly the Eni’s path to face the global challenges, contributing to achieve the SDGs determined by the UN in
order to clearly address the actions to be implemented by all the involved players.

THE SUSTAINABLE DEVELOPMENT GOALS

Global goals for a sustainable development

The 2030 Agenda for Sustainable Development, presented in September 2015, identifies the 17 Sustainable Development Goals (SDGs) which
represent the common targets of sustainable development on the current complex social problems. These goals are an important reference for the
international community and Eni in managing activities in those Countries in which it operates.
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WHY READ ENI FOR HUMAN RIGHTS?

This is an updated version of the
Eni's first human rights report -
released in December 2019 - aimed
at illustrating its commitment to
respect for Human Rights in compli-
ance with the UN Guiding Principles
(UNGPs) and in line with the main
recommendations of the UN Guiding
Principles  Reporting  Framework
(published in February 2015].

Even if only few months have

passed, an update was necessary

due to: the adoption of a new Code of

Ethics, the introduction of a new

internal procedure that makes the

due diligence process structured for
all company levels, and the adoption
of the supplier Code of Conduct.

The Introduction of the Report

provides an overview of Eni’s

activities and the relevant challeng-
es and opportunities in terms of
respect for human rights, also taking
into consideration the evolution of
the business and human rights
scenario. Eni’s approach to human
rights builds on these premises and
mirrors the structure of the UN

Guiding Principles. The heart of the

document analyses the three main

components of Eni’s approach:

* commitment to respect for Human
Rights, including the internal
policies and rules on human rights,
how they are integrated in
Corporate Governance, the
awareness and training initiatives
and the long-term relationships
with human rights experts and
organizations;

* the human rights due diligence
where, in addition to a description
of cross-cutting impact assess-
ment processes, information on
due diligence is provided with
specific reference to Eni’s Human
Rights salient issues;

* access to remedy, which describes
the methodology and the process
applied by Eni to provide access to
remedial measures in the event of
impacts resulting from or associat-
ed to its activities.
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"THE RECOGNITION OF THE INHERENT DIGNITY AND OF THE EQUAL
AND INALIENABLE RIGHTS OF ALL MEMBERS OF THE HUMAN FAMILY
IS THE FOUNDATION OF FREEDOM, JUSTICE AND PEACE IN THE WORLD."

UNIVERSAL DECLARATION OF HUMAN RIGHTS PROCLAIMED
BY THE UNITED NATIONS GENERAL ASSEMBLY IN PARIS ON 10 DECEMBER 1948
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Message to our Rightsholders and Stakeholders

The beginning of 2020, characterized by the outbreak of the coronavirus pandemic, has been the most difficult period the world
has seen in the last decades. Our first priority in Eni has been to protect our people, from our employees and contractors to the
communities of the hosting Countries, while ensuring the smooth running of our operations. We managed to let thousands of
employees work from home and we rearranged shifts to reduce personnel in our operating sites. At the same time, we have put
in place an array of actions to support Italy and the local communities in their response to the emergency. These initiatives range
from supporting the construction of new Emergency Rooms to the donation of tens of thousands of personal protection equip-
ment, leveraging on our experience in epidemics and pandemics health care projects worldwide, for an overall commitment of
roughly 35 million euros.

In this context, the commitments we have made to continue our transformation process remain intact, as our determination to
fight climate change and our efforts towards a just energy transition. In fact, the global scenario in which the energy industry is
moving is constantly evolving, but major challenges it faces stay the same: on one hand there is the need to guarantee access
to energy to a growing population. On the other hand, there is the necessity to do so minimizing the related emissions in order
to contain the impacts on the environment and on climate change, thus pursing a just energy transition. As stressed in our new
corporate mission statement, which is clearly inspired by the Sustainable Development Goals (SDGs ), we firmly believe in a tran-
sition towards a low carbon future that is socially fair and takes into account different development levels and Countries, aiming
to minimize existing gaps. There is no doubt that the path towards a just energy transition, requires, above all, to put at the core
of any of our action and activity the respect for human rights, which is rooted in Eni’s identity and corporate culture. Our approach
builds on recognizing the fundamental dignity of every human being and on our responsibility to contribute to the well-being of
individuals and communities of the 66 Countries where we operate. This distinctive approach has always been the prerequisite
at the heart of the relationships we have built with the populations of the Countries that host us.

We strive to grow in an inclusive way: for us, respecting human rights means first of all recognizing the value of each person,
ensuring their dignity, safety and health, equal working conditions and promoting diversity. Our commitment starts from the
relations we have with our co-workers, and extends to our relations with local communities, governments, with our suppliers
and business partners, as well as to security activities and labour rights. We commit to foster an open dialogue wherever we
operate, by building bridges with hosting Countries, especially in the critical areas and supporting them towards a sustainable
development.

In these few months since the first publication of Eni for Human Rights, in December 2019, we have taken other important steps
in the process of spreading and consolidating the culture of respect for human rights. We have strengthened our internal proce-
dures to shape a structured due diligence process, we published a renewed Code of Ethics and we adopted a Supplier Code of
Conduct which outlines the commitments that we expect from our partners as a pact for creating sustainable value together.
These are concrete signs of how we are walking the line set in Eni's Statement on Respect for Human Rights, adopted in De-
cember 2018, reflecting our most salient human rights issues, in line with the foundations set by the UN Guiding Principles on
Business and Human Rights (UNGPs].

Our efforts, just as those of any actor in today’s complex scenario, will be much more valuable if we are able to work together
— governments, international organizations, civil society and businesses. Companies like the one | am leading must set the
example by taking a clear stand in favour of safeguarding the dignity of every single human being, and by demonstrating this
commitment through their actions. Each of us must play their partin contributing to combat the plague of racism and companies
can’t, nor must and in our case certainly don’t want to step back, nor let the guard down or look away.

Now more than ever, we need to keep sight on the long-term, with the confidence that by joining our forces and embracing our
values, we can tackle the present challenges to be successful in the energy transition and to pursue a more sustainable future,
as setout in our latest strategic plan.

Chief Executive Officer
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Business model

Eni's business model is focused on creating value for its stakeholders and shareholders through a strong presence along the whole
value chain. Eni, as an integrated energy company, contributes, directly or indirectly, to achieve Sustainable Development Goals
(SDGs) of the UN 2030 Agenda, supporting a socially fair energy transition responding through concrete, quick and economically
sustainable answers to the challenge of combating climate change and giving access to energy resources in an efficient and sus-
tainable way, for all. To manage this effectively, Eni integrates organically its industrial plan with the principles of environmental and
social sustainability, enlarging its actions along three directives: 1. operational excellence; 2. carbon neutrality in the long-term;

3.

1.

2.

alliances for development.

SUSTAINABLE
DEVELOPMENT

GOALS

VALUE CREATION FOR STAKEHOLDERS AND SHAREHOLDERS
THROUGH AN INTEGRATED PRESENCE ALL ALONG THE ENERGY VALUE CHAIN

CARBON NEUTRALITY ALLIANCES
IN THE LONG-TERM FOR DEVELOPMENT

Life cycle GHG emissions Dual Flag approach
approach

Public-private partnerships
Set of concrete levers for .
portfolio decarbonization Jobs creation and
know-how transfer
NET CARBON EMISSIONS

LOCAL DEVELOPMENT
AND NET

PROGRAMME IN ACCORDANCE
CARBON INTENSITY REDUCTION WITH THE UN 2030 AGENDA

OPERATIONAL EXCELLENCE

FLEXIBLE PORTFOLIO
EVOLUTION
AND ORGANIC GROWTH

COMPETENCES, TECHNOLOGIES AND DIGITALIZATION

Firstly, Eni’s business is constantly focused on the operational excellence. This is translated into: a continuous commitment to the valo-
rization of people and, in HSE, to the safeguard of health and safety and environmental protection; the efficiency and resilience of opera-
tions, thanks to which Eni has accelerated projects’ time-to-market, reducing their break-even; a solid financial discipline; the maximum
attention to the integrity and respect for human rights. The company will leverage on these drivers to catch the opportunities deriving
from the possible evolution of the energy market and technological progress and to grow organically;

Secondly, Eni’s business model envisages a path to decarbonization with the ambition to lead the company to become carbon neutral in
the long-term. In this context, the company adopts a life cycle GHG emissions approach and leverages on a set of actions including:
maximizing the energy efficiency of its assets; growing low carbon sources in its portfolio (with an increase in gas and biofuel share, as
well as the production and marketing of biomethane); growing emission-free sources and developing circular economy initiatives. An
important role will also be played by the application of new technologies capturing C0, and the development of forestry projects for forest
conservation in accordance with the REDD+ scheme. This approach and these drivers will enable Eni to considerably reduce its carbon
footprint, both in terms of net emissions and carbon intensity;

. Thirdly, Eni’s value creation will leverage on the alliances for the promotion of local development in its Countries of operation. Eni is not

only committed to address the valorization of resources of producing Countries, allocating their gas production to the local market and
facilitating access to electricity, but also to promote a wide range of community initiatives: from diversification of local economies, to he-
alth projects, education, access to water and hygiene projects. This distinctive approach, called Dual Flag, is based on collaborations with
institutions, cooperation agencies and local stakeholders in order to identify certain necessary actions to meet the needs of communities
in line with the National Development Plans and the 2030 UN Agenda. Eni is also committed to creating employment opportunities and
transferring its know-how and expertise to its local partners involved in operations. These distinctive factors are reflected in the Local
Development Programmes (LDP) to foster an inclusive growth, creating long-term value. Initiatives identified in Eni’s Countries of opera-
tions leverage on an integrated approach through public-private partnerships and alliances with other internationally recognised players
engaged in the territory.

Eni’s business model is designed on these three levers leveraging on internal competencies, the deployment of innovative technologies
and the digitalization process.
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Scenario

Eni works in 66 different Countries, with around 31,000 employees all over the world. We are aware that Eni's To face the risks
regional presence and business activities and relationships pose remarkable risks and opportunities. It is in- i?gnci)'zpacérttil\jiryitefs
teresting to acknowledge, however, that the landscape and the rules of the game are continuously changing. and regional
States are increasingly conscious of the importance of the Business and Human Rights workstream and willing ﬁ;fosoer'gg:tittois

to advance their agenda in terms of both regulations and initiatives aimed at accompanying and supporting understand the
private sector and civil society actors. global landscape
Since 2011, when the United Nations adopted the "Guiding Principles on Business and Human Rights”, legisla-

tions, initiatives, standards and documents on the issue have proliferated at international and domestic level.

New international references in the field of human rights

EU Conflict
Minerals
Regulation

Australia
Modern
Slavery Law

Amendment
to US Tariff Act
of 1930

US Dodd Frank
Act on Conflict
Minerals

UN Guiding
Principles
on Business
and Human
Rights

Singapore
Prevention

of Human
Trafficking Act

California EU Directive on UK Modern German French Dutch Child
Transparency Non-Financial Slavery Act CSR Directive Corporate Duty Labor Due
in Supply Reporting Implementation Act of Vigilance Law Diligence Law

Chains Act

Since 2011, when the United Nations published its "Guiding Principles on Business and Human Rights", regulations and other initiatives on the issue
have proliferated at international level. At international level, particularly at European level, there is also a constant and growing attention towards
the introduction of regulatory provisions that provide for reporting obligations and the conduct of due diligence on human rights by businesses.

Source: CEO Guide to Human Rights, WBCSD 2019

The evolution of the regulatory framework

Since 2011, international references to business and human rights have been multiplied, from a regulatory and non-regulatory perspective.
In addition, Europe is experiencing a constant and growing attention towards the introduction of other regulatory provisions providing human
rights reporting obligations or due diligence requirements. In 13 EU countries these initiatives are under discussion and at regional level the EU
Commissioner for Justice has recently announced that the EU plans to develop a legislative proposal on mandatory human rights and environ-
mental due diligence in 2021.

Human rights due diligence
According to a recent survey of companies participating in the United Nations Global Compact, over 90% of the companies surveyed report having
established human rights policies and practices, but less than 20% say they conduct human rights due diligence or structured impact assessments.

A growing public attention to companies’ respect for human rights
The availability of data, information and practices on businesses’ approach to human rights has grown considerably, and they are now available
to a wide audience, including consumers who can make responsible choices aware of companies’ practices. A pivotal role is played by special-
ized organizations and think tanks that have collected and spread such information.

Groups of investors are joining forces to evaluate companies’ commitment and actions to respect human rights
More than 85 investors and civil society organizations led a unique collaboration, the Corporate Human Rights Benchmark (CHRB), dedicated
to creating the first open and public benchmark of corporate human rights performance. CHRB every year compares the approach and perfor-
mances of over 200 companies worldwide and draws up a public and free ranking.

The Workforce Disclosure Initiative (WDI) — carried out by ShareAction, a no profit organization in the UK — over the past few years has
worked with institutional investors to improve corporate workforce transparency about both companies’ workers and those employed in
their value chains.

(1) It was founded to bring further expertise to the European Parliament on topics related to responsible business and to increase discussion
between various stakeholder groups and EU institutions.



Main human rights challenges linked to the Sustainable Development Goals (SDGs)
The UN’s 2030 Agenda for Sustainable Development, presented in New York in September 2015, identifies
17 Sustainable Development Goals (SDGs) which represent common goals for the current complex chal-
lenges and are an important reference for the international community. The Agenda recalls the impor-
tance of the Universal Declaration of Human Rights, as well as other international instruments relating to
human rights, and remarks that the SDGs seek to realize the human rights of all.

Eni is aware that promoting respect for human rights in its business and value chain is a cornerstone
for the achievement of the SDGs and their 169 targets. A study issued by the Danish Institute for Human
Rights? outlines how human rights and the 2030 Agenda are interwoven, with 92% of the SDGs’ targets
linked to international human rights instruments.

Eni’s strategy of promoting human rights and recognizing the dignity of the human person must face
global challenges both outside the organization, as guaranteeing access to energy, basic sanitation and
various forms of education of the communities in the Countries where it operates, and within its business,
as protecting from accidents its workforce and guaranteeing equal pay for men and women, as well as
enforcing the respect of the workers' rights along its value chain.
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(2) “Human rights and the 2030 Agenda for sustainable development.”
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Un Guiding Principles on Business and Human Rights

The UN Guiding Principles on Business and Human Rights (UNGPs) are a set of guidelines developed by
Professor John Ruggie, UN Special Representative on the issue of human rights and transnational corpo-
rations and other business enterprises. In 2011, the UN Human Rights Council unanimously endorsed the
Guiding Principles for Business and Human Rights, making the principles the first authoritative standard on
human rights and corporate responsibility to be endorsed by the United Nations.

The UN Guiding Principles on Business and Human Rights rest on three pillars:

States must protect against human rights abuses by third parties,
including business enterprises, through regulation, policymaking,
investigation, and enforcement

PROTECT THE STATE DUTY TO PROTECT

Companies should carry out proper due diligence processes to minimize
RESPECT THE CORPORATE RESPONSIBILITY TO RESPECT and address potential negative impacts on human rights

The need for rights and obligations to be matched to appropriate

and effective remedies through judicial, administrative, and legislative
means. Companies have the responsibility to prevent and remediate
any human rights violations that they contribute to

REMEDY THE VICTIMS, RIGHT TO ACCESS TO EFFECTIVE REMEDY

In order to meet their responsibility to respect for human rights, companies should adopt specific policy
commitment on human rights and a due diligence process. The Guiding Principles provide for the implemen-
tation of due diligence to identify, address and mitigate human rights impacts. In particular, companies are
expected to: i) assess actual and potential human rights impacts; ii) integrate and act upon the findings; iii)
monitor and track performance; and iv) report how impacts are addressed.

The framework itself reflects the international community’s efforts to reach consensus over outstanding
issues such as:

What needs to be done to ensure
that people have their human rights protected,
respected and promoted?

Who are the duty bearers in this regard?

The Guiding Principles apply to all states and all businesses worldwide and are currently being implemented
by companies, governments and their stakeholders everywhere in the world.

Following the adoption of the UN Guiding Principles, the Business and Human Rights international agenda
has been further developed. The main international standards on social performance, such as the OECD
Guidelines for Multinational Enterprises and the IFC Performance Standards, were subject to review namely
in 2011 and 2012 in order to align them with the UN Guiding Principles. Sectoral initiatives launched by Re-
gional Bodies such as the European Commission 0Oil & Gas Sector Guidance on Business and Human Rights
approved in 2013 were powerful catalysts of these widespread efforts towards a new common ground.
Further examples of this development was the release of the G4 version of GRI's Sustainability Reporting
Guidelines in 2013 (evolved into the GRI Standards), which recognized the importance of due diligence and
identified links to the UN Guiding Principles. Industry associations like IPIECA played a key role in disseminat-
ing and operationalising the UN Guiding Principles, also by publishing guidelines and tools on fundamental
topics such as Human Rights Impact Assessments and grievance mechanisms. Eni participated in most
consultation processes preceding the issuance of these standards providing inputs based on its experience
and criticalities.
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Eni's approach to human rights

Eni’s approach to human rights is integrated into its mission and it is carefully explained in Eni’s State-
ment on Respect for Human Rights, approved by the Board of Directors in December 2018.

Eni’s vision of human rights builds on the dignity of every human being and on companies’ respon-
sibility to contribute to the well-being of local individuals and communities. This vision goes beyond
obtaining a social licence to operate: it is an integral part of Eni’s identity and its way of doing business.
Indeed, Eni believes that business must respect internationally recognized human rights, as established
in the UN Guiding Principles on Business and Human Rights. As seen in the previous paragraph, the par-
amount importance of upholding the business and human rights framework is also confirmed by the
current landscape at global level.

Eni’s approach to human rights due diligence has been developed in line with the evolution of the busi-
ness and human rights framework and mirrors the UN Guiding Principles’ structure:

Commitment to respect Due
diligence

Access
to remedy

for human rights

See section Eni’'s commitment
to respect for human rights

See section human rights
due diligence

See section Access to remedy

Eni has defined a “Grievance
Mechanism” for handling communities

&Eni’s Statement on Respect for Human
Rights expresses the company’s

Eni has developed a wide range of
processes and tools to assess its salient

commitment to respect for human
rights in line with the UN Guiding
Principles on Business and Human
Rights. Human rights are also
embedded in Eni’s policies and
governance processes.
Furthermore, Eni values continuous
engagement and training on human
rights for its people and its business
partners, starting from communication
initiatives from the highest level;
and works with other organizations
to improve its performance and
promote the implementation of the
business and human rights agenda.

human rights issues, risks and impacts;
in addition, it applies the due diligence
requirement to its salient human rights
issues. Eni assesses and monitors its
risks and identifies customized
strategies and solutions in an ongoing
effort to be more effective in preventing
and mitigating its impact. It has also
been working on the design,
implementation and reporting of Eni’s
human rights due diligence process

to ensure its alignment with the UN
Guiding Principles on Business and
Human Rights.

Eni in the Corporate Human Rights Benchmark assessment

and individuals’ grievances; and it has
awhistleblowing process in place that
enables anyone to send information
concerning violations of the Code of
Ethics, including human rights issues.

In November 2019, the results of the 3" edition of the Corporate Human Rights Benchmark (CHRB) were released. These results showed
Eniranking eighth in the list of 200 companies analyzed from different industries, Eni's progress is also highlighted by the improvement
in the score obtained in the three editions of the CHRB. Eni is among the companies that have increased their score most since the first
edition in 2017. In 2019, the company's total score improved in all the six categories used for the analysis. In addition, in 2019, Eni was
also the best performer in the "Company Human Rights Practices” section, which assesses the factors and processes that enable the
respect for human rights and the prevention and mitigation of risks and impacts on human rights. The significant improvement in Eni’s
performance assessed by the CHRB mirrors the continuous progress we are making in our approach to human rights. Eni began working
to integrate respect for human rights into its policies and practices ten years ago and has experienced renewed impetus in the last four
years. We consider it an ongoing process. The commitment from our CEQ and the rest of our top management, in addition to Eni's people
atall levels, is essential to our progress in implementing the company’s human rights program.

The CHRB is a collaboration led by investors and civil society organisations dedicated to creating the first open and public benchmark of
corporate human rights performance. The benchmark provides a comparative snapshot year-on-year of the largest companies on the
planet, looking at the policies, processes, and practices they have in place to systematise their human rights approach and how they
respond to serious allegations.
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Eni's commitment to respect for human rights

How Eni integrates human rights in its activities

Eni started to integrate respect for human rights into its policies, procedures and practices since 2000s, which led to the publication of
Eni’s Statement on Respect for Human Rights in 2018. Eni’s commitment towards human rights starts from the top with the CEO and the
Board of Directors and spreads along the entire organization. To ensure that everybody who works in or for Eni is aware of the importance
the company places on human rights, Eni developed training and awareness-raising activities dedicated to its employees and business
partners. Moreover, Eni collaborates with human rights experts and organizations to contribute to the debate on the topic.

This section presents information on:

* The evolution of Eni's human rights legal framework, in terms of human rights integration into policies and practices (page 12);

* Eni’s Statement on Respect for Human Rights (page 13);

* Human rights reflected in Eni’s internal policies, including a description of policies, procedures and guidelines (page 16);

¢ Human rights governance, including performance incentives (page 20J;

¢ Communicating commitment: Eni's CEQ speaks out on human rights (page 25);

¢ Embedding human rights: training activities (page 26);

* International relations and partnerships for human rights (page 32).

GLOBAL ' STATEMENT
FRAMEWORK EL:IGSATEE:HE%:I%I:II-(S ON RESPECT FOR
AGREEMENT HUMAN RIGHTS
WORKING GROUP HUMAN RIGHTS
SLAVERY AND ON HUMAN RIGHTS GOVERNANCE CEO
HUMAN TRAFFICKING AND BUSINESS CODE OF ETHICS
STATEMENT I
SUSTAINABILITY
FUNCTION AT
LOCAL LEVEL
PARTNERSHIPS \
FEmEEEEEEsEEEssEESSsESSSsSSSsESSsEE===ss >
BOARD OF
DIRECTORS
POSITION I
ON CONFLICT IMPRESSO SUSTAINABILITY BOARD OF SUSTP%'&QUTY
MINERALS (SUSTAINABILITY AND SCENARIOS STATUTORY
FUNCTION) COMMITTEE AUDITORS
ANNEX TO IMPRESSO MANAGEMENT POLICY OUR

MSG RESPECT AND

PROMOTION OF
HUMAN RIGHTS

GUIDELINES ON
SUSTAINABILITY(MSG)

PARTNERS OF THE
VALUE CHAIN
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The evolution of Eni's human rights legal framework

Eni began working to integrate respect for human rights into its policies and practices in the 2000s
and has experienced renewed impetus in the last four years. Indeed, Eni’s Top Management workshop
on business and human rights held in October 2016 added momentum to the Company’s human rights
agenda. The renewed commitment from Eni’s CEQ, who opened the workshop and published a post on
his blog on the importance of human rights for Eni (for details see p. 25}, led to the launch of a training
program and to the appointment of the second Working Group on Human Rights and Business (HRBWG,
for details see p. 20).

> Integration of human rights Evolution of international scenario ¢

into Eni's HR internal framework

Eni approves the new Code of Ethics and the Supplier Code of Conduct.
Eni adopts the internal procedure "Respect and promotion of human
rights in Eni's activities”

Eni publishes its first Eni for human rights report

The Board approves Eni’s Statement on Respect for Human Rights

Eni approves the Statement that represent the company’s commitment
to combat modern slavery and the trafficking of human beings

Eni renews the Global Framework Agreement* with FILCTEM CGIL, FEMCA
CISL, UILTEC UIL trade unions and with IndustriALL Global Union on
International Industrial Relations and Corporate Social Responsibility

Eni publishes its first Conflict Minerals Report

Human Rights principles are integrated into Eni’s Security
Management System Guidelines**. From now on, relevant functions
will integrate human rights into their MSGs and procedures.

Eni issues the company’s Sustainability Policy whose contents were
developed on a human rights-based approach

Eni approves the Guidelines on the Protection

and Promotion of Human Rights

Eniissues a revised Code of Ethics, including explicit commitments
to Human Rights (the first code dates back to 1994)

(*) The GFA was renewed again in 2019.

and national policy framework

The Australian Modern Slavery Act requires companies to report on risk
of modern slavery in the operations and supply chain, as well as the
steps taken to address such risks

The Legislative Decree 254/2016 transposes the EU Directive 2014/95
on disclosure of non-financial information including human rights

The UK Modern Slavery Act comes into force requiring companies to
report on the measures adopted to adress modern slavery

The European Directive 2014/95/EU states that large companies must
disclose relevant information on policies, risks, and results on human
rights, among other issues

The European Commission approves the Oil&Gas Sector Guidance on
implementing the UN Guiding Principles on Business and Human Rights
GRI releases the G4 version of its Sustainability Reporting Guidelines,
which recognise the importance of due diligence and identify links

to the UN Guiding Principles

The IFC Performance Standards are reviewed following the integration
of the UN Guiding Principles

The United States Security and Exchange Commission enacts

the Section 1502 of the Dodd-Frank Act, requiring companies listed

in the US markets to disclose their eventual use of conflict minerals

The UN Human Rights Council unanimously approves the “Guiding
Principles on Business and Human Rights”, submitted from the UN
Special Representative on Business & Human Rights, Prof. John Rugie.
The OECD reviews its OECD Guidelines for Multinational Enterprises
in order to align with the UN Guiding Principle

The UN Human Rights Council approves the “Protect, Respect and
Remedy Framework on Business and Human Right”, submitted from
the UN Special Representative on Business & Human Rights,

Prof. John Ruggie

(**) The Manag Sy Guidelines (MSG) define the rules common to all Eni units and may regard either processes or compliance/governance.
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Eni's Statement on Respect for Human Rights

Objective of the statement

A decisive moment in Eni’s development of the business and human rights agenda was the publication,
in 2018, of Eni’s Statement on Respect for Human Rights approved by the Board of Directors (BoD]. The ulti-
mate goal of the document is to illustrate Eni’s approach to human rights, the standards adopted and
the commitments to meet its responsibilities.

The Statement is addressed to all parties working for and with Eni, including employees, business part-
ners and local communities and its application is mandatory for Eni SpA and all companies directly and/

orindirectly controlled by Eni in Italy and abroad.

The document aims to meet the requirements set out in the UN Guiding Principles starting from an ex-
plicit commitment to both implementing the human rights due diligence and providing access to reme-
dy. Moreover, the Statement sets out Eni’s human rights salient issues and outlines the standards and
processes in place to manage them. The document also addresses cutting-edge topics such as biodi-
versity, ownership and use of land and natural resources, including water, as well as vulnerable groups,
including children, human rights defenders and other affected stakeholders.

Set up process

The Statement was drafted thanks to the cooperation within the inter-functional working group on hu-
man rights and business (for details see p. 20). Following its drafting, the document was shared with
rights-holders’ representatives (IndustriAll) and authoritative third-party organizations and experts,
such as the Danish Institute for Human Rights (DIHR), the Institute for Human Rights and Business,
Unicef Italia and the Italian Interministerial Committee for Human Rights. The aim of this consultation
was to gather input on Eni’s commitments, strategies and processes in order to integrate rights-holders’
and stakeholders’ views and concerns into the draft. Furthermore, the CEO actively participated in the
process and Eni’s Board approved the Statement. Discussions at the maximum decision levels provided
a unique opportunity to consolidate Eni’s mindful commitment to respect for human rights.

In 2018 Eni's Statement
on Respect for Human Rights
was published

i

Training workshop for the Company’s
senior management entitled
“Raising awareness on Business
and Human Rights in Eni Activities”



Main issues addressed in the Statement
* Explicit reference to international treaties and standards such as:
- International Bill of Human Rights;
- ILO Declaration on Fundamental Principles and Human Rights at Work;
- UN Guiding Principles on Business and Human Rights;
- Principles of the UN Global Compact;
- OECD Guidelines for Multinational Enterprises;
- Voluntary principles on Security and Human Rights;
- IFC Performance Standard on Land Acquisition and Involuntary Resettlement.

¢ Provisions on the development of complaint and remediation mechanisms in case of negative im-
pacts and against retaliation;

* Specific commitments regarding respect for human rights in the workplace, for individuals and local
communities, in security and in business relations, including suppliers, in order to assess, manage
and prevent the most critical aspects related to the respect of human rights;

* Provisions ranging from using its leverage with Joint Venture Partners and other Business Partners
to expressing concern in case of human rights issues in a Country of operation;

Moreover, in the event of obstacles to the implementation of the Statement deriving from divergence be-

tween national local laws and its operating standards, Eniis committed to striving to develop alternative

measures aimed at promoting respect for human rights.

* Commitment to issue specific instructions and deliver focused training to Eni’s employees and other
awareness-raising initiatives dedicated to contractors and other business partners;

e Participation in multi-stakeholder initiatives at local, national or international level, and public/pri-
vate partnerships in this area.

INTERVIEW WITH MINISTER FABRIZIO PETRI (CIDU)
Plenipotentiary Minister Fabrizio Petri has been President of the Italian Inter-ministerial Commit-
tee for Human Rights (CIDU) since 2016. The CIDU has the task of performing, coordinating and

monitoring at national level the activities of compliance, implementation and follow up of the In-
ternational Human Rights Conventions and the commitments undertaken by Italy in International
Law relating to the protection and promotion of human rights. CIDU has directed and coordinated
the drafting process of the Italian National Action Plan on Business and Human Rights, one of the
first Plans to be adopted at global level (2016).

Minister Fabrizio President Petri, thanks to the work carried out in recent years by the CIDU, Italy now recognizes the
Petri importance of the relationship between business and human rights. In this regard, what role do you
President of the Italian see for large companies like Eni?

Interministerial Committee

. In our opinion, the role of large companies is crucial above all for their ability to act as cultural transform-
for Human Rights

ers in the field of the protection of human rights by the private sector. The voluntary, soft law approach
of the United Nations Guiding Principles and the Italian Action Plan requires that large companies take
the lead, as they can control production chains, but above all because they can set a good example
that stimulates small and medium-sized enterprises to take the necessary steps along the BHR path.

The CIDU is one of the authoritative stakeholders with which Eni has worked in developing its new
Statement on Human Rights and the identification of "salient issues”. What is your impression of
Eni’s track record in the field of human rights?

The Statement seemed well structured to us and it brings out Eni’s commitment and clearly underlines
its priorities. On behalf of the CIDU, | would like to express our hope that over time you will be able to fur-
ther strengthen interaction, both at national and international level, with civil society and, in particular,
with human rights defenders. Listening to the demands of the most defenceless groups of the popula-
tion and of those most at risk of suffering violations of human rights, even primary ones, is perhaps the
most important task of large companies like €ni.
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Eni's Statements in compliance with national laws

Eni's Slavery and Human Trafficking Statement

OBJECTIVES o
* Eni’s Slavery and Human Trafficking Statement is set out to be compliant with the UK Modern Slavery Act
2015 that requires companies to report the measures taken to address modern slavery in their supply -
chains.
* The Statement represents Eni's and its companies’ commitment to combat modern slavery and the
trafficking of human beings within the organization.
e For further information see p. 56.
BOARD APPROVAL
e On April 232020, the Eni SpA Board of Directors approved the 2019 Statement.
Eni's position on conflict minerals .
OBJECTIVES
* Eni’s position on conflict minerals is set up to be compliant with the Section 1502 of the Dodd-Frank
Act enacted by United States Security and Exchange Commission, that requires companies listed in
the U.S. to disclose any sourcing of conflict minerals and the due diligence measures adopted in the o
supply chain.
* Eni’s standard contractual terms regarding the supply of products that contain or may contain Conflict Mine-
rals include binding and clear-cut requirements regarding Conflict Minerals and responsible sourcing.
Specific agreements
The Global Framework Agreement on International Industrial Relations P

and Corporate Social Responsibility

OBJECTIVES

e The Global Framework Agreement [GFA)], renewed on June 2019 with the FILCTEM CGIL, FEMCA CISL,
UILTEC UIL trade unions and with IndustriALL Global Union includes a number of commitments to com-
ply with the UN Universal Declaration of Human Rights, the Declaration on the elimination of all forms
of discrimination against women, the Declaration of the Rights of the Child, the International Covenant
on Civil and Political Rights, the ILO Conventions more directly applicable to Eni’s business, the OECD
Guidelines for Multinational Enterprises, the principles of the UN Global Compact, the ILO Declaration
on Multinational Enterprises revised in 2017, and the UN Guiding Principles on Business and Human
Rights.

For details see pp. 41; 43; 59.
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Human rights reflected in Eni's internal policies

i EE

Eni’'s Statement on Respect for Human Rights represents both Eni’s manifesto on human rights and the
summary of its journey over the last decade whose strategic landmark was the integration of human
rights into the internal legal framework. Indeed, provisions aimed at ensuring respect for human rights
have been embedded in a number of policies and procedures specific to: Human Resources, relations
with Business Partners, including suppliers, relations with Host Communities, and Security operations.

Internal policies

Policies are part of Eni’s regulatory system, they are mandatory documents that define the general
principles and rules of conduct that must inspire all of Eni’s activities, in order to achieve corporate
objectives, having taken due account of risks and opportunities. Policies cut across processes and
each focuses on a key element of Company management. The policies are approved by Eni’s Board
of Directors.

Code of Ethics
OBJECTIVES

A new Code of Ethics was approved by the Board of Directors in March 2020. This new version is a
Charter of Values which further enhances Eni's commitment to respect its people and the human
rights.

The Code of Ethics is addressed to the members of Eni's administrative and control bodies, to Eni
employees and to any third party who collaborates or works in the name, on behalf of, or in the inte-
rest of Eni, wherever it operates and in any way it contributes creating value for the company.

To ensure its extensive understanding, the Code is widely disseminated and promoted through a
large variety of initiatives, including specific training activities and translation into the different lan-
guages of the countries in which Eni operates.

COMMITMENTS

* To operate in accordance with the United Nations’ Universal Declaration of Human Rights, the eight
Fundamental Conventions of the ILO and the OECD Guidelines on Multinational Enterprises;

* To take all possible measures to ensure the respect of the principles included in the Code of Ethics
within Eni’s relations with its Business Partners, including Joint Venture partners and suppliers;

e To carry out Eni’s activities in compliance with international standards on occupational health and
safety and environmental and public safety protection. Indeed, Eni employees and managers are
required to actively participate in the risk prevention process as well as environmental, public
safety and health protection for themselves, their colleagues and third parties;

* Toengage stakeholders and integrate the outcomes of these informed consultations into its projects
in order to minimize impacts;

* To provide potential users of a whistleblowing process with transparent information on the process
and guarantee confidentiality and non-retaliation.

(For details see pp. 41 and 59)
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Sustainability Policy

ey
OBJECTIVES
* The Sustainability Policy illustrates Eni’s will to endorse human rights and communicates its expecta-
tions to both its own people and its Business Partners.
COMMITMENTS &
* To set out several provisions concerning respect for the human rights of host communities with
reference to the most critical activities, including consultation, land management, security activities
and relations with indigenous peoples;
* To develop alternative measures aimed at promoting respect for human rights in the event of obsta-
cles to the implementation of Eni’s internal policies deriving from divergence between national local
laws and its operating standards.
Our People Policy
D g
OBJECTIVES
* Eni’s Our People Policy strengthens the Company’s approach to human rights and encompasses not
only the labour rights recognized in the fundamental ILO Conventions, but also other entitlements
and freedoms included in the decent work agenda, including dignity at work and zero-tolerance for
harassment in the workplace. :
COMMITMENTS
* To ensure non-discrimination and encourage initiatives aimed at fostering international mobility and
internal communication.
* To provide equal opportunities without any discrimination based on race, colour, gender, religion, na-
tionality, political preferences, sexual orientation, social status, age or any other personal condition not
relevant to the work requirements.
* To uphold the rights recognized in the “Universal Declaration of Human Rights” in the Countries in whi-
ch Eni operates, condemning any behaviour against those principles and promoting actions inspired by
honesty, integrity and respect.
¢ To condemn all forms of harassment in or outside the workplace.
* Torecognize merit-based raises and incentives which are based exclusively on criteria relating to assigned
levels of responsibility, competencies and performance, which are assessed through standardized inter-
national methods and on the basis of market references, excluding any form of discrimination.
* Torecognize fair remuneration, aligned with relevant market references, significantly higher than mini-
mum level wages.
The integrity of our Operations Policy
OBJECTIVES
* Eni’s integrity of our Operations Policy formalizes its culture, which guides Eni’s actions to prevent risks
and improve integrity in its operations. With this aim in mind, Eni adopts a proactive approach in
mitigating risks, as an integral part of management and business activities.

I

COMMITMENTS

* To manage the security risk by adopting preventive and defensive measures, in full accordance with
human rights regulations and the highest international standards.



2020-2021 objectives:
spread of the
Supplier Code

of Conduct

Our partners of the value chain

OBJECTIVES

Eni’s Our partners of the value chain Policy promotes the creation of long-term relationships with

strategic partners. Eni recognizes that managing partner relationships is vital to guarantee an inte-
grated, coordinated and transparent approach, in order to take advantage of the best opportunities
and minimize risks. Eni is also aware that providing high-quality products and services to custo-
mers is of fundamental and indispensable value.

COMMITMENTS

To promote sharing of know-how, technology and processes with strategic partners.

To contribute to sustainable development through tangible projects in the territories in which it operates.
To select partners that satisfy the necessary requirements of professionalism, ethics, honourability, and
transparency, within a framework of transparency and fairness.

To favour free competition adopting antitrust rules.

To monitor the performance of its partners through appropriate feedback and reporting tools.

Supplier Code of Conduct - "Creating sustainable value together”

OBJECTIVES

In April 2020, the Supplier Code of Conduct was published, in line with the renewed Code of Ethics.
It establishes the mutual commitment to recognize and protect the value of all the people, commit-
ment to contrasting climate change and their effects, operating with integrity, protecting company re-
sources, promoting the adoption of these principles within their own people and supply chain. Among
these principles, regarding human rights and work, the reference is the International Labor Organiza-
tion (ILO) Declaration on Fundamental Principles and Rights at Work. All suppliers will be asked to sign
the Code and to promote the principles contained in it along their supply chain.

COMMITMENTS ON HUMAN RIGHTS

Prohibit the forced labor, the undeclared labor, the compulsory labor and all the forms of modern slavery
and human trafficking;

Prevent any form of work by children under the age of 15 and ensure, in compliance with local law, that
teenagers under the age of 18 are not employed in hazardous jobs;

Abide by working times and rest periods in compliance with the applicable legislation and in line with
international standards;

Prevent any kind of discrimination;

Ensure respect of workers’ rights and trade unions freedoms;

Establish clear and fair working conditions defined in the employment contract;

Respect the cultural, economic and social rights of the local communities, minorities, indigenous peoples
and other vulnerable groups.
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Internal guidelines
Management System Guidelines (MSG) define the rules common to all Eni units and may regard either
processes or compliance/governance (the latter usually approved by the Board of Directors).

Eni's Management System Guidelines on Responsible
and Sustainable Enterprise T

OBJECTIVES
* Eni’s Management System Guidelines on Responsible and Sustainable Enterprise reflect the in-
creasing importance and complexity of the business and human rights framework. The document

5

was specifically meant to implement Eni’s Sustainability Policy, as well as to summarize the main
processes aimed at improving Eni’s performance relating to human rights and its social footprint
in general.

As an Annex to this fundamental document, Eni adopted a a new internal procedure ("Respect and
promotion of human rights in Eni's activities"). Specifically focused on human rights and aimed
at regulating Eni’s human rights due diligence process both at entity and process level. The due
diligence approach is described at page 35.

COMMITMENTS

* To provide instructions to the owners of the most critical processes in terms of processes and
tools to be aligned with the business and human rights framework;

¢ To be compliant with international standards on workers’ rights and access to remedy;

* To prevent and mitigate human rights risks deriving from the conduct of Business Partners, inclu-
ding suppliers.

Internal procedure*Respect and Promotion of Human Rights in Eni's
Activities" of the Management System Guidelines on Responsible and
Sustainable Enterprise

OBJECTIVES
e This internal procedure regulates internally how to perform human rights due diligence and pro-
vides a concrete approach to the commitment expressed in the Eni’s Statement on Respect for R
Human Rights.
The document details the model adopted by Eni to ensure the respect for human rights in its bu-
siness activities. The purpose of the procedure is to define roles and responsibilities, including
on the conduction of the human rights due diligence as the process of identification, evaluation,
prevention and management of negative impacts on human rights that the company can produce,
or help to produce, through its activities and business relationships.

COMMITMENTS

* To provide a framework responding to the request of the UN Guiding Principles on Business and
Human Rights about the due diligence;

« To ensure an ongoing human rights due diligence (not once-off}, that is context-specific and cove-
ring all human rights, although certain risks may be prioritized based on severity;

* To ensure a holistic approach, collaboration and integration of Eni’s several actors involved in the
process (from the headquarter functions to the local subsidiaries).
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Human rights governance

Managing human rights starting from the top

STRUCTURE
CEO

BOARD OF DIRECTORS

ENI WATCH STRUCTURE

SUSTAINABILITY AND
SCENARIOS COMMITTEE

MAIN ACTIVITIES

The CEO proposes the Company’s strategy and objectives, including those for sustainability,

to be approved by the Board of Directors, and ensures the implementation of Board resolutions,
periodically reporting the results to the Board. During some meetings held in 2019, the CEO
informed the Board also on human rights issues.

The Board plays a central role in the integration of aspects related to human rights into the
governance of Eni’s sustainability: it approves the Company’s strategy and objectives, including
those for sustainability, and it is also responsible for approving the most important internal
policies, including Eni’s Statement on Respect for Human Rights and the Code of Ethics.

The Board addressed the following issues, which directly concern human rights or are particularly

relevant to the topic:

¢ Eni's Statement on Respect for Human Rights (in 2018];

e The 2019 Annual Report, which includes the Consolidated disclosure of non-financial
information; the 2020 Report on remuneration policy and remuneration paid, which includes
sustainability objectives in the determination of performance incentives, including those for
health and safety; and the 2019 Sustainability Report "Eni for 20139";

* HSE Performance in 2019, which examines issues with a direct impact on respect for human
rights by Eni, which applies not only to workers but also to local communities. As an example,
the HSE Performance reports on Eni’s capacity to respect the right to safe and healthy working
conditions and the right to the highest attainable standards of physical and mental health;

e Sustainability scenario, which sets out emerging issues — including those connected with
respect for human rights — and the initiatives Eni has planned in this area;

e Updating of the Slavery and Human Trafficking Statement 2019, prepared according to the UK
"Modern Slavery Act’;

¢ Memorandum of Understanding with the UNDP (United Nations Development Program), aimed at
expanding the access of local communities to social and economic rights.

Eni Watch Structure acts as the Guarantor of the Code of Ethics, responsible for promoting and
verifying the Code’s implementation. It is appointed by the Eni Board and it is made up of both
internal and external members, including the Chairman, who meet specific requirements for

their independence, expertise and professionalism. Eni Watch Structure is also responsible for
presenting a report every six months on the Code’s implementation and any necessary updates
to the Control and Risk Committee, the Board of Statutory Auditors and to Chairman and CEQ of Eni,
who reports to the Board.

Established in 2014, the Sustainability and Scenarios Committee within the Board advises the
Board on scenarios and sustainability issues. The Committee is also in charge of evaluating

the processes, initiatives and activities aimed at supporting Eni’s commitment to sustainable
development throughout the value chain. The Rules of the Committee were updated in 2017,
explicitly including human rights among the sustainability issues for which the Committee submits
proposals and advice to the Board.

The Committee is appointed by the Board and consists of four non-executive directors, most of
whom are independent, in line with current legislation and Corporate Governance Code, including
the Chairman.

During 2019, the Sustainability and Scenarios Committee also examined several aspects directly or
indirectly concerning human rights, including the Slavery and Human Trafficking Statement 2019,
and the results and findings of the Corporate Human Rights Benchmark.
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STRUCTURE

SUSTAINABILITY FUNCTION
“Responsible and Sustainable
Enterprise (IMPRESS0)” and
local sustainability functions

INTERNAL HUMAN RIGHTS
AND BUSINESS WORKING
GROUP (HRBWG)
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MAIN ACTIVITIES

The Sustainability function is in charge of coordinating Eni’s overall approach to human rights due

diligence and supporting Eni’s business/support functions to ensure respect for human rights.

Clearly, such an ambitious role can only be filled through leadership and coordination aimed at

engaging and creating synergies with all Eni’s functions playing a role in ensuring the Company’s

respect for human rights.

The Sustainability function is also in charge of:

e cooperating with all the Company’s functions in finding day-to-day solutions if human rights
issues arise;

* providing technical assistance to the Sustainability and Scenarios Committee;

e proposing Human Rights Management Objectives to the Company’s management and monitoring
their achievement.

The competent local sustainability functions support those in charge of industrial projects

and ensure the implementation of Eni’s human rights due diligence at the local level, including

context specific human rights issues such as respect for indigenous peoples’ special rights and

the responsible acquisition of land, making use of the technical assistance provided by the

Sustainability function.

The Human Rights and Business Working Group (HRBWG), led by the Sustainability function, was appointed
in 2017, and completed its activities in June 2018, publishing a Report with 35 identified actions, 29 of which
were to be completed by December 2018 and the remaining ones by December 2019.

The HRBWG had a cross-cutting nature and was initially composed of approximately 20 members, covering
several functional areas and business units, then involving over 100 colleagues belonging to over 50 units,
with over 100 meetings. The represented functions were Exploration, Refining & Marketing, Upstream
Operations, Versalis, Sub Saharan Region Sustainability Manager, Procurement, Human Resources,
Compliance, Health, Safety, Environment, Security, International Negotiations, Integrated Risk Management,
Investor Relations, Governance, International Relations and External Communication.

The strategic mission of the HRBWG was to design the Company’s human rights agenda. To this aim,
the HRBWG goals were:

e identifying the main improvement areas;

e defining the actions required to fill the identified gaps;

e developing an action plan for the implementation of the actions.

The steps undertaken by the working group were:

* The organization of a Workshop aimed at identifying Eni’s salient human rights issues
(for details see p. 38);

¢ Conducting a Company-wide human rights gap analysis carried out by the DIHR as a pre-
condition for meeting its planned goals (for details see p. 38).

The working group was also meant to focus on new trends and requirements deriving from the
evolution of the business and human rights framework.

The main achievement of the HRBWG was to define the model for the governance of human rights
in the Company, which sees the Sustainability function having a coordination role in the human
rights due diligence, whose responsibility for its proper execution remains under each department
in charge of the most salient processes.

Further key accomplishments include:

* abrand new policy commitment on human rights;

e amodel to assess E&P projects in terms of potential human rights impacts, aimed at identifying
the riskiest projects requiring a deeper understanding and assessment of their impacts on
rights-holders. By applying this new prioritization model the Company will be able to select the
projects worth of dedicated measures, such as a Human Rights Impact Assessment;

* acomprehensive mapping of the indigenous peoples living in areas where Eni has operations
in place, to allow the adoption of the necessary measures to not infringe human rights of this
vulnerable group;




STRUCTURE MAIN ACTIVITIES

INTERNAL WORKING GROUP ON * amethodology to integrate the human rights view in the Environmental, Social, Health Impact
HUMAN RIGHTS AND BUSINESS Assessment that the Company carries out before entering into each gate of an E&P project;
(HRBWG) a clause on human rights to be applied in the agreements with state authorities, government
entities and Business Partners;

a methodology to screen potential Business Partners on the basis of their previous human rights
track records and performances, aimed at bringing to light potential red flags requiring specific
measures in terms of Company leverage to improve Business Partners’ human rights standards;

training initiatives on salient human rights issues in the areas of security, relations with
communities, the workplace and the supply chain;

new tools to vet and evaluate suppliers based on their labour and human rights standards;
closer cooperation and engagement with international and local partners in the field of human
rights, such as IPIECA, the Institute for Human Rights and Business, the Italian Interministerial
Committee for Human Rights (CIDU], AVSI, IndustriAll, etc.

* new measures to further improve Security activities and the degree of their alignment with the
Voluntary Principles on Security and Human Rights.

2019-2020 objectives: Moreover, a specific internal procedure to Eni’s Management System Guidelines on Responsible and

ifinrlzlriﬁztlignsg ;hfeor Sustainable Enterprise was published in March 2020 in order to make the activities of the HRBWG

managing;/ human more systematic and continuative.

rights issues designed The process to assign Management Objectives to senior management in charge of several

by the HRBWG departments was implemented as a crucial trigger for the achievement of such ambitious targets.
The results of this HRBWG were brought to the attention of the Chief Services and Stakeholder

Relations Officer and a selection of them to the attention of Eni’s Sustainability Committee.

The activities of the HRBWG followed the work of a first Human Rights Working Group appointed
in 2011.

The Human Rights and Business
Working Group (HRBWG), appoin
in 2017, during one of its meeting;




ENI FOR HUMAN RIGHTS 2020

Ensuring respect for human rights using management objectives

Eni Managers working in Departments which carry out activities that may impact human rights have
objectives linked to the integration of the human rights perspective in their analyses and activi-
ties, together with operational and economic-financial targets. These objectives can be assigned
to Managers with various degrees of responsibility (i.e.: Directors, Vice Presidents, Global Heads or
Managing Directors, Commercial Managers of Eni subsidiaries, etc.).

The short-term variable incentive Plan of the CEQ, for 2020 as well, includes environmental sustai-
nability targets (with a weight of 12.5% on GHG emissions) and human capital targets (with a weight
of 12.5% on the Severity Incident Rate (SIR) measures the frequency of total injuries recordable over
the number of hours worked, considering both employees and third parties’ staff, assigning them
increasing weights depending on the severity of the incident.

In addition, the stock-based LongTerm Incentive (LTI) Plan for 2020-2022 provides a specific target
on environmental sustainability and energy transition (total weight 35%), comprising targets con-
nected with decarbonization processes, energy transition and circular economy.

For Managers with strategic responsibilities, remuneration plans are also strictly aligned with those
of the Chief Executive Officer and General Manager, to better guide and align managerial action with
the objectives set out in the Company’s Strategic Plan.

In addition, Eni's variable remuneration schemes maintain a strong link with Eni’s sustainability go-
als, including those relating to human rights, with a weighted percentage ranging between 10% and
25%, depending on the responsibilities assigned and the impact on the results.

The Management Objectives are directly linked to the implementation of the Company’s human ri-
ghts policy commitment and to the Eni’s salient human rights issues synthetized in 4 clusters: hu-
man rights (i) in the workplace, (ii) in the communities, (iii) in the supply chain and (iv) in security
operations. In 2019, such objectives were assigned to all 18 top managers who report directly to the
CEO and to over 50 senior managers and Managing Directors of Eni’s subsidiaries, in addition to their
operational and economic-financial targets.

These Management Objectives are linked to several human rights targets — according to the Action
Plan on human rights and the issues emerging from the due diligence — covering the entire spectrum
of the salient human rights issues of Eni such as, among others: freedom of association and collecti-
ve bargaining, health and safety, modern slavery, land rights, indigenous people rights, security,
water sanitation.

The organization of Human Rights workshops for security forces, the update of the methodology
in use to assess the social performance of suppliers, the development of specific training initiati-
ves are examples of the criteria that have been in place for assigning and measuring Management
Objectives.

In specific circumstances, Eni’s Business Partners were involved in this process, for example in the
drafting, negotiation and application of a human rights clause to be reflected in business agreements.

The application of Management Objectives also related to the performance of human rights studies,
aimed at understanding the impacts of specific business projects on communities and individuals.

The objectives

2020 objectives for the annual
variable incentive plan
of the CEO/GM

Environmental
sustainability and human
capital

Severity incident rate

GHG emissions
intensity upstream



+ Mainresponsible for

the management of the

Company,
notwithstanding the
tasks reserved to the
Board.

+ Implements the BoD’s
resolutions, informs

and presents proposals

tothe BoD and to the
Committees.

It makes proposals and
provides advice to the
BoD on scenarios and
sustainability, and
explores issues of
integration between
strategy, evolutionary
scenarios and business
sustainability in the
medium to long-term.

= the Corporate Governance system;
- the fundamental lines of the organizational,

Roles and responsibilities on sustainability issues

Board of directors

Sets out: Examines or approves:

— the fundamental lines of the internal regulatory
system and the main corporate regulatory

- the strategic lines and objectives, including

administrative and accounting structure

and the guidelines for the internal control
and risk management system and assesses
their adequacy;

instruments;

— the main risks, including those of a
socio-environmental nature;

— the Policy on the Remuneration of Directors
and managers;

sustainability objectives, proposed by the CEQ. ~ — financial and non-financial reporting.

Chief Executive Officer Chairman

control
and risk

sustainability

remuneration nomination

and scenarios committae

committee

committee committee

Advisory board (from July 27, 2017)

It analyses the main geopolitical, technological and economic trends, including issues related
to the decarbonization process. In 2018, it met three times to discuss geopolitical dynamics,
Eni's strategic positioning in a scenario of decarbonization, trends in energy markets, changes
inthe energy industry and renewables.

Central role inthe
internal control and
risk management
system;

« Steers the activities of

the BoD and ensures
training for Board
members, also on
sustainability issues;
Ensures dialogue with
investors and the
market.

The process leading to the assignment of MBOs

The Sustainability function is responsible for proposing and monitoring progress in Management
Objectives on Sustainability issues, including human rights.

The Board of Directors approves the policy for the remuneration of the Directors and other Managers
with strategic responsibilities, which is described in the Report on remuneration policy and remuner-
ation paid. The Remuneration Policy is also subject to the Annual General Meeting’s non-binding vote.
When specific activities and issues require special attention due to their potential impact on human
rights, whether positive or negative, Management Objectives are also assigned to Eni’s subsidiaries
at all levels, including Managing Directors.

2014-2017
Policy Mandate

2017-2020

REMUNERATION Policy Mandate

Target (%)  Maximum (%) Target (%) Maximum (%)

% of CEO remuneration linked

to long-term objectives 46 51 53 65

% of CEQ remuneration linked

to sustainability objectives > 33 s 38

For the 2020-2023 term, the CEQ’s short term variable Incentive Plan, still includes sustainability
objectives such as environmental (CO2 emissions, with a weight of 12.5%) and human capital (Se-
verity Incident Rate with a weight of 12.5%) objectives, set out for managers with strategic respon-
sibilities and supported by other sustainability objectives (for example, relating to human rights or
local interventions) in line with the specific responsibilities, the role held and the provisions of the
Company’s Strategic Plan. In addition, the new 2020-2022 Long-Term Equity based Incentive Plan
provides for specific goals on enviromental sustainability and energy transition, with an overall wei-
ght of 35%, articulated on targets related to the decarbonization path (reduction of GHG emission in-
tensity), the development of electricity generation from renewable sources and the implementation
of circular economy projects (biofuels development).
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Communicating commitment:
Eni's CEO speaks out on human rights

Eni wants to ensure that everybody who works in or for Eni is aware of the importance the Company
places on human rights: this is why Eni’s CEO has been speaking out on the topic.

"Our commitment to safeguarding human rights, which places people at the centre and
recognises the diversity of the other as a resource, must be the foundation of our daily activity"
Claudio Descalzi, CEO of Eni

* In October 2016, the CEO published a message on his blog remarking the start of the training work-
shop for the Company’s senior management entitled “Raising awareness on Business and Human
Rights in Eni Activities”. The leaders of international associations and organizations were invited to
speak on the opportunities and challenges in the implementation of the business and human rights
framework. The event’s goal was to raise awareness about business and human rights issues and
it involved a panel of experts from key associations for the business and human rights community
such as the Danish Institute for Human Rights, Amnesty International, the Institute for Human Rights
and Business, the University of Notre Dame (Indiana, US) and IPIECA. Eni’'s Board of Directors and
Board of Statutory Auditors attended the event, as well as management representatives (200 people
in person and 200 via video link from abroad).

e The CEQ’s commitment on human rights was highlighted in December 2018, ahead of the approval of
Eni’s Statement on Respect for Human Rights, when he published a post on his blog about the para-
mount importance of human rights for Eni. This message mirrors the Eni CEQ’s commitment to active-
ly promoting a company culture based on placing the human element in achieving the objectives at
the centre of the business activities. Within this context, the CEQ’s blog on the company intranet was
launched in 2015, triggering an open and direct dialogue with all Eni's people, which recorded over
240,000 hits in 2017.

e In 2019, Eni was the first oil and gas company to comply with the CEO Water Mandate, a UN Global
Compact initiative that mobilizes business leaders on water, sanitation, and the Sustainable Develop-
ment Goals (for details see p. 75].

In 2019, the CEO signed the “CEO Guide to Human Rights” published in 2019 by the World Business
Council for Sustainable Development, which reports Eni’s CEO Statement about the importance of
respecting human rights and improving Eni’s business and human rights standards. The CEO of Eni
also contributed with a video to the campaign for launching this Guide.

Communicating commitment to business partners

Business partners are made aware of Eni’s expectations in relation to respecting human rights during the early stages of business relationships.
Besides the specific provisions on human rights included in the Code of Ethics and Management System Guideline on Sustainability, Eni imple-
ments training initiatives depending on the contractual relationship and the leverage it has on the partners. In particular, Joint Venture partners,
suppliers and public and private military forces are identified as a priority for engagement on these issues.

As for training, initiatives on the Code of Ethics dedicated to Joint Venture partners are delivered in controlled companies as well as in Eni’s
subsidiaries.

Furthermore, Eni employees and management, which are responsible for procurement activities and suppliers are also invited to participate in
ad hoc courses and awareness raising initiatives.
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Embedding human rights: training activities

In 2019, + 143% hours
of training provided on
human rights (vs 2018)

In 2019, training on
human rights delivered
to 92% of security
personnel

Eni considers training and awareness-raising activities dedicated to its employees and Business Part-
ners to be a key element of its commitment to respecting human rights. Eni wants to ensure that every
employee is aware of the importance that the Company places on human rights.

Our initiatives and tools to raise awareness on human rights

Over the last few years, Eni has developed a wide range of training courses on business and human
rights which differ in terms of format and content in order to offer colleagues the training options that
best suit their needs.

Eni's training on business and human rights is organized in a diversified strategy along four lines:

1. General courses on business and human rights for all Eni people

2. Specific courses on topics and areas particularly exposed to risks of negative impacts

3. Training initiatives on issues closely linked with human rights (e.g.: Code of Ethics, HSE, etc.]
4. Practical workshops for Security providers on security and human rights

HOURS OF TRAINING ON HUMAN RIGHTS EMPLOYEES TRAINED ON HUMAN RIGHTS
(Number of hours) (Number of people trained)
25845 19,745
10,653
7,805 8,152

1,360
B 201
2018
B 2010

In 2019, the Human Rights program continued engaging along the year more than 139,000 people, af-
ter the massive campaign held between 2016 and 2018, with specific in-depth thematic follow-ups
(e.g., Security in the Workplace, Relations with Community and Procurement) aimed at different tar-
gets depending on the content of the modules. According to a three-year plan for 2018-2020, in 2020,
colleagues from additional departments not included in the previous target were involved in these
in-depth thematic follow-ups.

In 2019 Eni launched a specific training module on human rights risks along the supply chain for the
Eni’s Procurement professionals that will be progressively extended in 2020. Aimost 1,000 partici-
pants were trained on modules shaped on two case studies: 1) the first one addresses the topics of
working conditions, working hours and vulnerable workers; 2) the second one is focused on modern
slavery practices such as wage deductions and passport retentions. Both case studies terminate with
a description of Eni’s expectations in terms of both remedy for abused workers and approach with the
supplier.

The training also addresses key topics and dilemmas such as:

* unintentional effects deriving from common business practices such as exerting pressure on deliv-
ery deadlines, potentially leading to workers’ rights abuses on working hours;

* challenges deriving from local content requirements in Petroleum Contracts which, under certain
conditions, might lead to severe problems in finding suppliers whose standards are in line with inter-
national conventions.
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Eni considers training and awareness-raising
activities dedicated to its employees and
Business Partners to be a key element of it
commitment to respecting human rights

1. GENERAL COURSES ON BUSINESS AND HUMAN RIGHTS

TRAINING PROGRAM ACTIVITIES

BUSINESS Human Rights training sessions opened the Human Rights Assessments and relevant follow-ups
%%Eg%’,‘s““?"“ held in Angola (2018 and 2017), in Mozambique (2018 and 2014) and in Myanmar in 2016.

AND TRAINING SESSIONS In 2017, during the first meeting of the Eni internal Human Rights and Business Working Group, a

training session on business and human rights was run by the Danish Institute for Human Rights.

In 2016, a workshop dedicated to Top Managers was also held in San Donato Milanese. The event
was chaired by Eni’s CEQ, who highlighted the importance of Human Rights and introduced the new
e-learning program on the topic, which involves all Eni staff.

BUSINESS Eni began working on a human rights e-learning program in 2016 with the aim of:
éNL%Egmﬁg ?’E&ggAM * creating a common and shared language concerning human rights within the Company by
promoting corporate culture on the issue;

* improving the understanding of business’s possible impact on human rights;
¢ promoting Eni’'s commitment to respect such rights.
All staff and managers who could be involved in impacts on human rights due to their role and the
geographic areas where they operate were mapped, and later invited to take part in the program,
which was designed and developed in cooperation with the Danish Institute for Human Rights. More
than 29,000 people at Eni, from staff to middle and top managers, completed human rights remote
training between 2017 and 2019.

Furthermore, the internal Eni Human Rights Working Group designed a learning strategy aimed at
reaching all Eni people on a continuous basis, in order to offset unintentional effects deriving from
internal and external mobility as well as turnover.




2. SPECIFIC COURSES ON TOPICS AND AREAS PARTICULARLY EXPOSED TO RISKS OF NEGATIVE IMPACTS

TRAINING PROGRAM

TRAINING INITIATIVES
ON SALIENT
HUMAN RIGHTS ISSUES

TRAINING ON THE GLOBAL
FRAMEWORK AGREEMENT

WEBINAR ON HUMAN RIGHTS
IN INTERNATIONAL
NEGOTIATIONS

TRAINING ON VOLUNTARY
PRINCIPLES ON SECURITY
AND HUMAN RIGHTS

SUPPLIERS TRAINING
ON HUMAN RIGHTS

ACTIVITIES

Human Rights training modules have been planned since 2017 on specific topics as described below, and
are offered to new hires and Eni employees joining high-risk functional areas from other departments.

Topic Participants Status

(in HOs and subsidiaries)
Respect for human rights in the All employees and managers of the Launched in 2017
management of Security Operations Security function
Respect for the Rights of Host All employees and managers of the Delivery started in 2018
Communities Sustainability function, including

Community Liaison Officers™
Respect for Human Rights in the All employees and managers of the Human  Delivery started in 2018
Workplace Resources function and all Eni employees

responsible for supervising workers
Respect for Human Rights in the Supply  All employees and managers of the Delivery started in 2019
Chain Procurement function

The training course focused on the contents and implementation of the Global Framework Agreement
on International Industrial Relations and Corporate Social Responsibility was developed and delivered in
2018, involving all Eni employees worldwide. This measure was also set out in the GFA itself.

In order to ensure that all Eni workers, and in particular those with specific responsibilities for ensuring
respect for workers’ rights, are aware of the commitments included in the Global Framework Agreement,
the agreement itself provided for the development of a training course about the contents and
implementation of the agreement.

The training program consists of a one-hour e-learning module on the GFA's main topics, it is available to all
Eni employees, translated in seven languages and accessible on Eni’s online training platform, EniCampus.
Furthermore, in 2019 the aforementioned course has been included into institutional training paths
dedicated to managers and newly hired experts.

In November 2018, Managers from both Sustainability and International Negotiations Departments held
a webinar to disseminate knowledge on the new human rights clauses proposed during negotiations of
Petroleum Contracts and Joint Venture Agreements, including the international standards mentioned.
The event was also meant to shed light on potential risks deriving from contract negotiations

as well as from relationships with Business Partners. All Eni upstream negotiators, commercial
managers and managing directors have actively participated in the webinar. In addition, a technical
guide has been provided to all the upstream negotiators soon after the webinar so that they
become more acquainted with human rights principles and guidelines.

Eni has developed a Training Program on Security & Human Rights dedicated to Security Managers and
Public and Private Security Forces both in Italy and abroad. In particular, training sessions have been held in
Nigeria and Pakistan (2019, Tunisia (2018), Nigeria (2017, Venezuela and Ecuador (2016), Kenya (2015),
Mozambique (2014), Indonesia and Algeria (2013), the Republic of Congo and Angola (2012], Pakistan and
Iraq (2011), Egypt and Nigeria (2010) and in Eni’s offices in Rome and San Donato Milanese (2009).

The most recent training courses in Nigeria on Security & Human Rights focused on the Nigerian
security forces (for details see p. 81).

Eni has also developed material for subsidiary-led training initiatives for local Security managers
willing to undertake autonomous training courses, which resulted in particularly relevant cases of
emerging risks and/or with training needs due to job rotation.

Eni’s training program on Security and Human Rights has been recognized as a best practice in
“Responsible businesses advancing peace”, the joint publication between the United Nations Global
Compact and Principles for Responsible Investment (PRI].

Eni has developed material for training initiatives for suppliers during the meeting with the trade
association with the aim of explaining Eni’s approach in Respect for human rights as priority in our
way of doing business.

(*) Chosen among the members of communities to manage the needs of the community.
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3. TRAINING INITIATIVES ON ISSUES CLOSELY LINKED WITH HUMAN RIGHTS

TRAINING PROGRAM

“NOI FOR THE TEAM”

ENI ACADEMY

INTRODUCTORY TRAINING
PROGRAM FOR THE
SUSTAINABILITY FUNCTION

SUSTAINABILITY AND BUSINESS
INTEGRATION WEBINAR

TRAINING ON ENI'S APPROACH
TO HEALTH, SAFETY AND
THE ENVIRONMENT

ACTIVITIES

In 2017, a company-wide training program called “Noi for the team” was launched. The initiative

is based on peer-to-peer storytelling: managers and professionals from different departments
meet to introduce their work and find possible synergies as a way to enhance opportunities for
cooperation in their future work. Managers from the Sustainability function are part of this program
and disseminate information on strategic topics including potential human rights risks, issues,
possible preventive and mitigating actions in order to raise awareness on these topics. Between
July and December 2017, 230 managers and professionals attended the educational program and
130 were part of the teaching team. The program continued in 2018, reaching 530 attendees and
150 internal teachers overall.

In 2017, the training project Eni Academy, dedicated to young graduates, was launched. The
program consists of a 10-day induction divided into three modules and is aimed at reaching
multiple goals including:

e facilitating general knowledge on the Company’s business, vision, mission and culture;

* encouraging networking as an opportunity to develop new skills and build strategic
relationships.

Human Rights are integrated into this program.

In 2017, Eni launched the first module of 3 new courses. In total, the courses have had 90

participants with the involvement of 40 internal trainers. In 2018, Eni Academy courses continued

reaching 350 attendees (newly hired) and 137 internal teachers.

Newcomers in the Sustainability function, at HQ and subsidiary level, and in other functions
involving human rights risks also take partin an introductory training program which focuses
on ensuring that they receive the most important information on Sustainability activities,
responsibilities and the tools and processes in place. Human Rights are part of the introductory
training program. This consolidates a network of people able to deal with human rights issues in
every Country where Eni is present, as focal points for human rights due diligence and training
initiatives.

This training includes reference to the grievance mechanism, stakeholder engagement and
human rights implications of these topics. The “Sustainability and Business Integration” course
in Italian, English and French was made available in open mode to all Eni employees, for a total of
approximately 7,100 enrolments in Italy and abroad.

Beyond a full range of training courses on HSE issues, Eni periodically organizes events aimed at
spreading the HSE culture and its own commitment to continuously improving HSE performance,
guaranteeing the protection of the environment and the prevention and protection from HSE risks:

* Safety & Environment Day: it is dedicated to illustrating Eni’s results and objectives in safety
and environmental protection. The first edition was held in 2011 specifically for safety and
starting from 2017 for both safety and the environment. Prizes are awarded to Eni’s industrial
sites from the business lines which have achieved excellent results in Safety and the
Environment, as well as to colleagues who come up with the most innovative ideas and projects.

* The 2019 event was attended by our Chairman, CEO and Board of Directors, as well as about
200 managers from different company functions. A Safety Day dedicated to suppliers is also
organized and involves approximately 150 suppliers operating in the various commaodity classes
which are considered as the most critical for Eni in terms of safety.



TRAINING PROGRAM

TRAINING ON THE CODE OF ETHICS

ACTIVITIES

Training on the Code of Ethics is a further opportunity to raise awareness on human rights
principles and Eni’s commitments to respecting Human Rights; the training is mandatory for all Eni
workers.

Training on the Code of Ethics has always been a priority at Eni. In order to ensure extensive
understanding of the contents of the new Code of Ethics, a training video focused on the new aspects
of the document will be made available to all Eni employees within the second half of 2020.

Roles and responsibilities for training initiatives

Eni’s Watch Structure identifies specific ad hoc tra